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Motivation
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But this part 
could be useful!



Motivation

○ Use LLMs to provide additional support to students,

whenever, wherever, and for whatever they need

○ Help without providing solutions [code]
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CodeHelp, a Web Application

https://codehelp.app/demo/ILCSWorkshop
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https://codehelp.app/demo/ILCSWorkshop


CodeHelp (for Students)
https://codehelp.app/demo/ILCSWorkshop
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CodeHelp (for Students)
https://codehelp.app/demo/ILCSWorkshop
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CodeHelp (for Students)
https://codehelp.app/demo/ILCSWorkshop
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CodeHelp (for Instructors)

○ Set class context
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https://codehelp.app/demo/ILCSWorkshop



CodeHelp (for Instructors)

○ Instructor view of users/queries
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https://codehelp.app/demo/ILCSWorkshop



Pilot and Results

53 students, intro-level CS/Data Science, using Python.
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https://codehelp.app/demo/ILCSWorkshop



Pilot and Results

53 students, intro-level CS/Data Science, using Python.

Portion of the class using CodeHelp in each week:
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https://codehelp.app/demo/ILCSWorkshop



Pilot and Results

53 students, intro-level CS/Data Science, using Python.

Usage by day/hour:
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https://codehelp.app/demo/ILCSWorkshop



Pilot and Results

53 students, intro-level CS/Data Science, using Python.

Total queries submitted by each student:
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https://codehelp.app/demo/ILCSWorkshop



53 students, intro-level CS/Data Science, using Python.

Pilot and Results
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Student Survey  (n = 49)
Strongly 

Agree Agree Disagree
Strongly 
Disagree

CodeHelp helped me complete my work successfully. 9% 70% 18% 2%

CodeHelp helped me learn the course material. 7% 55% 34% 5%

If I took more Computer Science courses, I would like 

to be able to use CodeHelp in those classes.
32% 64% 5% 0%

https://codehelp.app/demo/ILCSWorkshop



Conclusions

○ CodeHelp is a valuable complement to instructor/TA support.
□ Always available to all students

□ Lowers barriers to requesting help (especially for some students)

□ Low-friction, low-cost*, and well-received by students
*53 students, 1 semester, 2600+ queries: ~$10 in OpenAI API usage

○ Future plans:
□ Continuing/expanding our use & supporting use at other institutions

□ Want to use it in your class?  Contact: mliffito@iwu.edu
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https://codehelp.app/demo/ILCSWorkshop

Thanks!


